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Payment options 



www.PaymentServiceNetwork.com  
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Validation process… 
Visit www.clevelandheights.com website and click payment link to go to PSN page 

 

 Online payments 

1.Select Register 
the first time you 
go online to 
make a payment 
or view a bill 

 

http://www.clevelandheights.com/
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Validation process… 

 Online payments 

2.You will  
enter your: 

• Utility Customer 
Account Number 

• First Name (optional) 

• Last Name  

HELP: Your name 
should be entered 
as it is listed on 
their bill 

• Select “Search” 

 

Your Name  Appears Here Your Name  Appears Here 

xxxxx 
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Validation process… 

 Online payments 

3. Your info will 
appear at the 
bottom of the 
screen; if correct, 
they should click 
“Select” 

 
PSN then 
authenticates and 
your customer is 
validated 

 

Your Name  Appears Here Your Name  Appears Here 

xxxxx 

1234567 Jane Doe 123 Main Street         Anywhere        WI             12345 
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 Profile Setup 

 Online payments 

1. You will now create 
your profile by 
providing: 

• Email address 

• Password 

• Secret question 

 
This information is 
your login info to 
make future pay-
ments just a 3-step 
process. 

 

Your Name  Appears Here xxxxx 

Customer Name   
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 Profile Setup 

 Online payments 

2. If you participate in 
eBills, you will be 
asked if you would like 
to opt out of paper 
bills. 

 

That’s it. You are now 
ready to make a 
payment, set up Auto-
Pay, view bills, if 
applicable, and more. 

 

xxxxx 

Company Name  Appears Here 
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Returning Customers 

 Online payments 

The next time you 
log into make a 
payment or view 
your bill, you simply 
enter the login 
information you 
previously set up 
(email address and 
password). 
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 Online payments 

Smart display 

Making a One-time Payment 

Pending, 
problem and 

recent 
payments 

appear here 

Customer selects to make a 
one-time payment 
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 Online payments 

Smart display 

Customer makes payment 

 
Smart display:  Customer doesn’t need to do 

anything in this section 

Smart display of payment methods that are  
authorized (check, VISA, etc.). Customer 
selects type of account and completes the 
information requested. 

Customer inputs the amount of payment 
and the payment date; then selects 
“Continue.” 

Making a One-time Payment 
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 Online payments 
Customer confirms and 

submits payment 

 

Making a One-time Payment 
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 Online payments 
Making a One-time Payment 

Customer can view  
or print a receipt 
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 Online payments 

Smart display 

Setting up Auto-Pay 

Customer selects  
Set up Auto-Pay 
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 Online payments 
Customer selects Add New. 
(Customer can also change 
an existing Auto-Pay, such 

as changing a payment 
method or the date of the 

payment.) 

 

Setting up Auto-Pay 



www.PaymentServiceNetwork.com  
866-917-7368 

 Online payments 
Set up payment 

information. 

 

Setting up Auto-Pay 

Smart display:  Customer doesn’t need to do 
anything in this section 

Customer adds a new payment method or 
selects one they have previously set up. 

The current balance due will display. Customer can 
select to specify a payment amount or simply check 
the box to pay the balance in full for each bill 

Select a day of the month to run the payment 

Click on the calendar to select the first payment date. It 
is optional as to whether they put in an end date 
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 Online payments 
Customer verifies all  

of the information and 
submits payment. 

 

Setting up Auto-Pay 

To make sure an Auto-Payment is not 
duplicating an already scheduled one-time 
payment, PSN will display scheduled 
payments which can  be stopped. 
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 Online payments 
Verification that  

Auto-Pay has been  

set up correctly 

 

Setting up Auto-Pay 
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 Online bills The first time you log 

into your eBill, you will 

be asked if you want to 

opt-out of receiving 

paper bills. 

 

Once you register on PSN, it takes 24-48 hours for the bill to post. 

 



 Online bills 

Balance dues are displayed here.  

Up to 24 months of bills can be viewed. When you click 
on View Bill, a PDF of your bill appears. 

Another 
opportunity 
to opt out 
of paper 

bills. 

NOT 
AVAILABLE 
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 Customer Profile 
This is where you customers 

manage your PSN accounts. 

Four tabs allow for: 

• Updating contact info 

• Changing login info 

•Grouping accounts (for 

those who pay more than 

one bill) 

•  Opting out of paper bills (or 
opting back into paper bills) 
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 Managing Payment Methods 

This is where you manage 

your payment methods: 

•  Add new checking, savings, 

credit card (as applicable) 

•Delete accounts 

•Change account numbers 
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  Support for your customers 

Customer Support 

•Number for phone payments 

• Submit a ticket to PSN 

• View FAQs 

•Number for live PSN 

operators 

• Submit a ticket to you 



   

 


