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'Payment options

Whether you by phone or online, it’s simple.

1. On your first online visit or call, you will validate against
the customer database which is loaded in PSN

2. You can then add information to your profile and make
your first payment

3. For any visit or call after that, you simply make a
payment

Importantly, PSN has live operator assistance should you
need help.

Here’s how it works...




Online payments

Validation process...

isit www.clevelandheights.com website and click payment link to go to PSN page

Register

ime yau

|m PSN - Your Complete PAYMENT, BILLING & CO... | ‘

o~ v [ de v Pagew Safety~ Tools~ @~

0 Indicates required field.
If you are a registered customer please login
Email Address: | | &

Password: | @

Click here if you forgot your password.

ment

Al

If you are a new customer please
Register and make future B
payments easier. Register |

If you choose not to continue

Sales and Support

1.866.917.7368

Welcome to Payment Service Network!

To make a payment or, if applicable, to view your
bills...

Previously registered with PSN?
Simply fill in your email address and password.

First-time user?
Click the Register button and follow the prompts.

PSN was selected by your business as its online payment processor.
PSN maintains the highest level of security as evidenced by its Level
1 PCI certification.

PSN is best viewed with the most current version of Microsoft
Internet Explorer, Mozilla Firefox, Google Chrome, and Macintosh
Safari Browsers.

Home | About Us | Solutions | Employment
Security | Contact Us

Please send comments about this website to Webmaster
Copyright and disclaimer @ 2012:12:220, PaymentServiceNetwork.com

www.PaymentServiceNetwork.com

866-917-7368
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Online payments

Validation process...

ss PSN - Your Complete PAYMENT, BILLING & CO... | ‘ [ v ] g v Pagev Safety~v Tools~v @v

ou will
ter your:

tility Customer

N\
count Number Authentication for Your Name Appears Here Welcome to Your Name Appears Here Online
(RT xoxx ) Payment Center Powered by PSN

t Name (optional) Account Number: = | & What can you do here?

‘ First Name: |:| * Pay by Checking/Savings Account, VISA, MasterCard or

\| 3 me Discover

Last Name: l:l €] + Set up Auto-Pay
* View your bills

- me = OR * Opt out of paper bills
-
-

Number: ¢ View payment history
A — prnt ecepts
1LE red Business Name:

Change your payment profile
S

: Locate your account...
Search | Cancel | Look on your bill for your account number and enter it along
' with your name. Then click Search.

HELP: If you can't find your account number, please contact
your business to ask them to provide your account number.

Home | About Us | Solutions | Careers | Contact Us

Please send comments about this website to Webmaster
Copyright and disclaimer @ Copyright 2012:12:119, Payment Service Network Inc.

2012-12-04 |

www.PaymentServiceNetwork.com D% B
866-917-7368 "




Online payments

Validation process...

55 PSN - Your Complete PAYMENT, BILLING & CO... | | - v ] f= v Pagev Safetyv Tools~ @~

PSN

Payment Service Network, Inc.

Authentication for Your Name Appears Here Welcome to Your Name Appears Here Online

First Name:

(RTxooxx ) Payment Center Powered by PSN
r II"IfO Wl" Account Number: What can you do here?
* Pay by Checking/Savings Account, VISA, MasterCard or
= Discover
ar at the Last Name: Set up Auto-Pay
i View your bills
| Of the = Opt out of paper bills
View payment history
Print receipts

Account Number:

f correct’ Business Name: Change your payment profile

.
0 CI |Ck : Locate your account...

Search | Cancel Look on your bill for your account number and enter it along
S ' with your name. Then click Search.

HELP: If you can't find your account number, please contact
your business to ask them to provide your account number.

1 Customers Found

Customer ID First Name Last Name Address City

1234567 Jane Doe 123 Main Street Anywhere

& Internet | Protected Mode: Off

www.PaymentServiceNetwork.com -
866-917-7368 SN




Online payments

Profile Setup

| PSN - Your Complete PAYMENT, BILUING & CO... | | o v B v d= v Pagew Safetyv Toolsv @+

-

You will now create F

. Sales and Support
our profile by m 1.866.917.7368
OVIdlng: MAKE A PAYMENT PSN SOLUTIONS CLIENT LOGIN CONTACT US ABOUT US

mail address

Profile S
Dassword 3 rofile Setup

0 Indicates required field.

et question
Profile Setup for Your Name Appears Here

Thankyou Customer Name  found your profile.
t' n H In order to continue your payment process, please enter the following
on Is i ion

Email Address: | &
| @

(0]

Confirm Email Address:

\
Password: | @
Confirm Password : ] (¢]

Secret Question: ‘ Whatis your mother's maiden name? E”
Your Answer: | | (€]

Continue | Cancel J

Sales and Support Home | About Us | Solutions | Employment

1.866.917.7368 Security | Contact Us

Please send comments about this website to Webmaster |
Copyright and disclaimer @ 2012:12:20, PaymentServiceNetwork.com -

www.PaymentServiceNetwork.com 2T A
866-917-7368




>rofile Setup

Jnline payments

‘m PSN - Your Complete PAYMENT, BILLING 8 CO... | ‘

fi~ B~ =

you participate in
ills, you will be

ed if you would like
ot out of paper

_}_Jéai My Profile | ﬁﬂPayment Methods | @\_‘JPaY Bills | E View BiI|5| ? Support

ignup Process Final Step: Go Paperless

Current Profile:
Current User ID

NG —

Set Up Auto-l

Make a Payment]

View Payment
History

View Payment
Methods

Manage Profiles

View Online Bills

Update Login
Information

Update Contact

@I will automatically receive your Company Name Appears Here
(RTxxxxx ) bill electronically.

N

You have the option to go paperless and not receive paper bills through the mail.

By going paperless, you will:

Receive an email when your statement is ready for viewing
Know that your notices won't get lost in the mail

Reduce paper clutter

paper bills

Yes, | want to go Paperless No thanks

VERY IMPORTANT: Please copy and paste our email address,

Help reduce costs at Rochelle Municipal Utilities and be green-friendly by eliminating

CustomerService@PaymentServiceNetwork.com, in your email address book to make sure bill

Information
Support and FAQ

View Messages

notices and payment confirmations are not blocked or marked as spam.

Security ‘ Privacy Policy ‘ Contact Us ‘ Log Off

WAAAXF

ymentServiceNetwork.com
866-917-7368




Jnline payments

eturning Customers

|4 PSN - Your Complete PAYMENT, BILLUNG & CO... | | - v [ dm v Pagew Safety~ Tooks~ @~

next time you
- PSN

Payment Service Network, Inc.

»

nt or view
| y ou Sim ply 1t you are a regist _. o :gli:df@tﬁ required figld. Welcome to Payment Service Network!

Email Address: | | @ To make a payment or, if applicable, to view your

ogin password: | | @ bills...
Click here if you forgot your password. Previously registered with PSN?
[ you oo ) Simply fill in your email address and password.

First-time user?

e u p If you are a new customer please Click the Register button and follow the prompts.
Register and make future " Register ) ) )
payments easier. g— PSN was selected b_y your busm_ess as its online pay_'.'nent .
7 processor. PSN maintains the highest level of security as evidenced

by its Level 1 PCI certification.
Eijvoulch D= F{ED ETIHITS E N PSN is best viewed with the most current version of Microsoft
( Cancel | Internet Explorer, Mozilla Firefox, Google Chrome, and Macintosh
B = Safari Browsers.

& Intemet | Protected Mode: Off

www.PaymentServiceNetwork.com

866-917-7368



e Making a One-time Payment

)nline payments

Jm PSN - Your Complete PAYMENT, BILLING & CO...

STEP 1.

Customer selects to make a
one-time payment

)’% My Profile| gﬂpayment Methodg| @-]pay BiII5| E View Bills | ? Support

Demo Site Make and View Payments

Current Profile: Jane Doe
Current User ID: janedoe@ppsnpay.com

Make a Payment | Payment History | Additional Accounts

Set Up Auto-Pay

Payment Options
Maketalbayment: Balance Due: $208.02 Payment Method:

If you think the balance is not accurate, call Your City at 608.442.5100. Payments can take up to 48 hours to post.

View Payment
History | Make One-Time Payment | Set Up Auto-Pay )

View Payment Your Payee Account
Methods RT111: Your City (608.442. 5100)

Available Payment Options: =1 VISA m (Online, Phone)
Manage Profiles

View Online Bills Smart display

d i .
e Pending Payments Pending,

Update Contact Date Payment made to Customer ID Amount Status prObIem and
Information . )
1/10/2013 5:08:50 PM Your City 1906222002 $208.02 Pending Stop Payment recent

Support and FAQ View All Pending paymentS
View Messages appear here
Recent Activity

You have no payments within the last 60 days

o Internet | Protected Mode: Off

www.PaymentServiceNetwork.com
866-917-7368




e Making a One-time Payment
l

ine payments

ﬁa My Profile | q/ipayment Methods |Pay Bills| i View bills| ? Support| S T E P 2 .

ayment Processing Customer makes payment

Current Profile: Jane Doe
Current User ID: janedoe@ppsnpay.com

Payment History | Additional Accounts I“

@ Indicat d field :
e T e e Smart display: Customer doesn’t need to do

Company Name: Your City anything in thiS Section

Company ID: RT111
Customer Name: Jane Doe
Customer ID: 1906222002

Smart display of payment methods that are

authorized (check, VISA, etc.). Customer

Available Methods: [AddNewPaymentMethod =] @ Add New selects type of account and completes the
E visA B e information requested.

Account Type: (¢] =
Smart display

Payment Details I‘

Description: [¢]
Hrren T $208.02 Customer inputs the amount of payment

Eor = mare current balance, call Your Ciry st

e e and the payment date; then selects
Payment: $° ”COI‘Itinue »”

Total Charge: $0.00

-
Payment Date: 11072013 lﬂ,o

Payment Methods

| Continue [ Cancel

Security | Privacy Policy | Contact Us | Log Off

www.PaymentServiceNetwork.com
866-917-7368




)nl

e Making a One-time Payment

ine paymen

ts

STEP 3.

’}?ﬁ My Profile| gﬂpayment Methods‘ @_,pay Bills| E View Bills | ? Support

/ p

ayment Verification

Current Profile: Jane Doe
Current User ID: janedoe@ppsnpay.com

Customer confirms and
submits payment

Make a Payment

Set Up Auto-Pay
Make a Payment

View Payment
History

View Payment
Methods

Manage Profiles
View Online Bills
Update Login
Information
Information

Support and FAQ

View Messages

Payment History | Additional Accounts

Final Step: Review and

Payee Information

Company ID:
Business Name:

Payer Information

Payment From:
Email Address:
Payment Description:

Customer ID:
Account Name:
Address:
Description:

Payment Date:
Payment:

Total Charge:
Payment Type:
Billing Name:
Bank Name:
Routing Number:
Account Number:

Checks are accepted under these conditions

When you pay by check and if your check is dishonored or returned for any reason, you expressly

then hit submit to finalize your payment

RT111
Your City

Jane Doe
janedoe@ppsnpay.com
Utility Payment

1906222002
Jane Doe

utility Payment

1/10/2013

$208.02

$208.02

CHECK

Jane Doe

DANE COUNTY CREDIT UNION
275978750

B ]

authorize this merchant to electronically debit your account for the amount of the check plus a $35.00
NSF fee and any other recovery fees allowed by the State of your checking account and any applicable
sales tax. The use of a check for payment and agreement to these terms is herein agreed by selecting
the box below and click [Submit] to complete your payment process. Your acknowledgment and
acceptance of this policy and its terms are herby legally binding when processed.

¥ Check box to accept the terms and conditions that apply

| Submit Payment

www.PaymentServiceNetwork.com
866-917-7368




e Making a One-time Payment

nline paymen _

es4 PSN - Your Complete PAYMENT, BILLING & CO... m O r p ri nt a rece i pt

- L . . .
;fg My Proﬁle| ﬂﬂpayment Methods ‘ @)Pay Bills | E View B|IIs| ? Support

Demo Site Payment Confirmation

Current Profile: Jane Doe
Current User ID: janedoe@ppsnpay.com

Make a Payment | Payment History | Additional Accounts

SetUp AUto"PaY Thank You Jane Doel

Your Payment has been submitted!
Make a Payment

Your payment will be taken from your bank account within two to three business days but may be taken as early as tomorrow depending on
your bank's process. The final approval of your payment is subject to your financial institution. If your payment is returned by your bank (for
example, insufficient funds or invalid banking account number provided), PSN will notify you via the email address you provided.

View Payment
History

View Payment An electronic confirmation has been sent to janedoe@ppsnpay.com. You can check the progress of your payment under View Payment History.
Methods

Manage Profiles I View/Print Receipt

Your Confirmation Number is 88716331

View Online Bills The balance due may not reflect your payment for up to 48 hours.

Update Login
Information

Update Contact
Information

Support and FAQ

View Messages

Security | Privacy Policy | Contact Us | Log Off

www.PaymentServiceNetwork.com
866-917-7368




Setting up Auto-Pay

)nline paymen

- STEP 1.

l

Im PSN - Your Complete PAYMENT, BILLING & CO... ]

Customer selects

}?5 My Profile| ‘.‘?ﬂpayment Methods| @'__,pay BiII5| E View Bills | ? Support Set up AutO'Pay

Demo Site Make and View Payments

Current Profile: Jane Doe
Current User ID: janedoe@ppsnpay.com

Make a Payment | Payment History | Additional Accounts

Set Up Auto-Pay

Payment Options

Make a Payment Balance Due: $208.02 Payment Method:

If you think the balance is not accurate, call Your City at 608.442.5100. Payments can take up to 48 hours to post.
View Payment | o
History | Make One-Time Payment 1 Set Up Auto-Pay )

View Payment Your Payee Account

Methods RT111: Your City (608.442. 5100)

Available Payment Options: F—=1 VISA ﬂ (Online, Phone)
Manage Profiles

View Online Bills Smart dlsplay

Update Login 5
Information Pending Payments

Update Contact Date Payment made to Customer ID Amount Status

Information X :
1/10/2013 5:08:50 PM Your City 1906222002 $208.02 Pending Stop Payment

Support and FAQ View All Pending

View Messages

Recent Activity

You have no payments within the last 60 days

o Internet | Protected Mode: Off

www.PaymentServiceNetwork.com
866-917-7368




Setting up Auto-Pay

Inline payments

STEP 2.

Customer selects Add New.

(Customer can also change

an existing Auto-Pay, such

Demo Site Auto-Pay Setup as changing a payment
Current Profile: Jane Doe

Current User ID: janedoe@psnpay.com method or the date of the
Make a Payment | Payment History | Additional Accounts payment.)

/"} My Proflle| o ﬂpayment Method5| @_,pay BiIIs| E View Bills | ? Support

Set Up Auto-Pay

Active Auto-Pay Items

Make a Payment

View Payment No active auto-pay items
History
NOTE: Rows with N/A in the 'Stop Auto Payment' column indicates that row was setup by your payee and can be changed only by your Payee.
View Payment NOTE: Payment Amounts indicated as 'Full Balance' will be equal to the current balance at the time of the transaction.
Methods

Manage Profiles
| Add New | |

View Online Bills

Update Login
Information

Update Contact
Information

Support and FAQ

View Messages

Security | Privacy Policy | Contact Us | Log Off

www.PaymentServiceNetwork.com
866-917-7368




Setting up Auto-Pay

nline paymen J  sTEP3.

Set up payment
ﬁa My Profile | gﬂpayment Methods |pay Bills E View Bills ‘ ? Support information .

ayment Processing

Current Profile: Jane Doe
Current User ID: janedoe@psnpay.com
Payment History | Additional Accounts
Q@ Indicates required field
Payment Information

Company Name: Your City

Company - i Smart display: Customer doesn’t need to do
Customer Mame: Jane Doe anything in this SeCtion

Customer ID: 1906222002

Payment Methods
Customer adds a new payment method or

selects one they have previously set up.

Available Methods:  Add New Payment Method =] & Addnew
B visA B

Billing Information

S o Select a day of the month to run the payment

Note: Do not set up Auto-Pay to run more than 2 days prior to your actual bill due date; i
the most current balance may not be available.

Start Date: [ ) Click on the calendar to select the first payment date. It
End Date: l:l o . . .
is optional as to whether they put in an end date

Note: Automatic Payments will run until manually cancelled unless End Date is specified.

Description: e The current balance due will display. Customer can
Balance Due: s208.02 select to specify a payment amount or simply check

Ear = mare current balance, call Your Ciry st
608.442,5100. Payments can tzke up to 48

e the box to pay the balance in full for each bill

Payment: @ Enter specific payment amount
i

¢ Pay balance in full

Payment Details

Total Charge: $0.00

e

| Continue | Cancel




Inline pa

{
)

Setting up Auto-Pay

ymen

Current Profile: Jane Doe
Current User ID: janedoe@psnpay.com

ts

] Make a Pay ‘ y History | Additi | Accounts

Final Step: Review and then hit submit to finalize your payment

Set Up Auto-Pay
Make a Payment

View Payment
History

View Payment
Methods

Manage Profiles
View Online Bills

Update Login
Information

Update Contact
Information

Support and FAQ

View Messages

Payee Information

Company ID:
Business Name:

Payer Information

Payment From:
Email Address:
Payment Description:

Billing Information

Customer ID:
Account Name:
Address:
Description:
Apartment Number:

Scheduled Date:

Start Date:

End Date:

First payment will occur on:

Payment:

Total Charge:
Payment Type:
Billing Name:
Bank Name:
Routing Number:
Account Number:

RT111
Your City

Jane Doe
janedoe@psnpay.com
utility Payment

1906222002
Jane Doe

Utility Payment

1st of the month
1/16/2013
[None]

2/1/2013

Full Balance

Full Balance

CHECK

Jane Doe

DANE COUNTY CREDIT UNION
275978750

mmmnwEEng70g

STEP 4.

Customer verifies all

of the information and
submits payment.

make sure an Auto-Payment is not
duplicating an already scheduled one-time
payment, PSN will display scheduled

Checks are accepted under these conditions
When you pay by check and if your check is dishonored or returned for any reason, you expressly
authorize this merchant to electronically debit your account for the amount of the check plus a $35.00
NSF fee and any other recovery fees allowed by the State of your checking account and any applicable
sales tax. The use of a check for payment and agreement to these terms is herein agreed by selecting
the box below and click [Submit] to complete your payment process. Your acknowledgment and
acceptance of this policy and its terms are herby legally binding when processed.

payments which can be stopped.

" check box to accept the terms and conditions that apply

Previous and Scheduled Payments

Customer ID Trans Amt

$208.02

Trans Date

01/10/2013

Payment Method
Check

Payment Status Payment For Options

1906222002 Pending Utility Payment Stop Payment

Note: Unless cancelled, pending transactions listed will occur in addition to the transaction you are about to submit.
Approved trasactions are complete and will not process again.

| Submit Payment




Setting up Auto-Pay
Verification that

)nline payments

}1‘; My Profile | @/\Payment Methods | @_}Pay Bills | E View Bills | ? Support S et u p cor reCtIy
Demo Site Auto-Pay Setup

Current Profile: Jane Doe
Current User ID: janedoe@psnpay.com

Make a Payment | Payment History | Additional Accounts

Set Up Auto-Pay Automatic Payments setup successfully. You must deactivate your auto-pay within 48 hours of your
next schedule auto-payment to insure that item will be canceled.
Make a Payment

View Payment .
History Active Auto-Pay Items

View Payment Next
Methods Account Customer Business Payment End Payment Previous Stop Auto

] j o] Name Method I SR PEES Date Frequency Payment Date Pag:::nt Payment

Manage Profiles : CHECK Full 1st of the

[T RT111 1906222002 Your City (6789) Telenes 01/16/2012 (Mone) T N/A 2/1/2013  Stop Payment

View Online Bills
NOTE: Rows with N/A in the 'Stop Auto Payment' column indicates that row was setup by your payee and can be changed only by your Payee.
Update Login NOTE: Payment Amounts indicated as 'Full Balance' will be equal to the current balance at the time of the transaction.

Information

Update Contact — — .
Information | Change | AddMNew || Exit |

Support and FAQ

View Massages

Security | Privacy Policy | Contact Us | Log Off

Home | About Us | Solutions

Please send comments about this website to Webmaster
Copyright and disclaimer @ 2013:1:020, Payment Service Network Inc.

www.PaymentServiceNetwork.com
866-917-7368




° °
' nllne bIIIS The first time you log

into your eBill, you will
be asked if you want to
;g MyPrufiIel‘.‘?ﬂpaymentMethudﬂ@_‘;PayﬂillﬂEviewsillﬂ ?Suppurt| Opt-out Of receiving

[Demo Site5ignup Process Final Step: Go Paperless paper bills.

_—
= Current Profile: Jane Doe
Current User ID: jane_doe@testaccountpsn.com

set Up auto-pay  YOU Will automatically receive your Your City (RT111) bill electronically.
You have the option to go paperless and not receive paper bills through the mail.

Make a Payment
By going paperless, you will:

+ Receive an email when your statement is ready for viewing

+ Know that your notices won't get lost in the mail

* Reduce paper clutter

+ Help reduce costs at Your City and be green-friendly by eliminating paper bills

View Payment
Histary

View Payment
Methods

Manage Profiles Yes, |wantto go Paperless No thanks.

View Online Bills

VERY IMPORTANT: Please copy and paste our email address, CustomerService@PaymentServiceN rk.com, in your

;Jnﬁgf;eatﬁgﬁ‘” email address book to make sure bill notices and payment confirmations are not blocked or mark

Update Contact
Information

Support and FAQ

View Messages

Security ‘ Privacy Policy ‘ Contact Us ‘ Log Off

Once you register on PSN, it takes 24-48 hours for the bill to post.

Copyright and disclaimer @ 2013:6:020, Payment Service Network Inc.

www.PaymentServiceNetwork.com
866-917-7368




line bills

% My Profile | gﬁpayment Methods | @Pay Bills

? Support|

E View Bills

|Demo site :Bill Dashboard

= Current Profile: Jane Doe
Current User ID: janedoe@psnpay.com

—
Dashboard | Make a Payment | Billing History | Service Requests | Usage Charts Balance dues are displayed here.

Set Up Auto-P T -
SEIPAUTTSY Billing Overview

BakejalEavinent: Total Balance Due: $208.02
If you think the balance is not accurate, call Your City at 608.442.5100. Payments can take up to 48 hours to post.

View Payment
History

View payment Up to 24 months of bills can be viewed. When you click
Billing History on View Bill, a PDF of your bill appears.

( Setup Auto-Pay [ Make Payment J

Manage Profiles

Due Date
03/24/2010 $118.99 594,13 $118.99 View Bill N/A

Total Amt Due Bills Last Viewed

Current Amount Past Due

View Online Bills

Update Login

02/24/2010 94.13 69.60 94.13 Vi Bill A
Information 2l $ s $ iew B N/

| View Billing History |
Another
opportunity
to opt out Go Paperless Learn More Service Request for Your City

NOT
of paper

If this is an emergency, please call Your City immediately

Currently, you are receiving paper and online bills. Please help us Phone: 608.442.5100 AVAILABLE
bi"s. trim costs while making your life less cluttered. Opt-out of paper . . X ; o
bills. We send you an email each time you have a new bill. You can Otherwise, please click below and give a detailed description of the
always opt back in to receive paper bills. Please give it a try. problem along with your name, address and the best way to contact
you.

™ ves, 1 will opt out of getting paper bills

Y - ~ | Click to request service
| Click here to submit your opt-out request | D '




)_‘]5. My Profile |

stomer Profile

.ﬂPayment Methods | @_‘_\Pay Bills | E View Bills | ? Support
Im
1]

This is where you customers
manage your PSN accounts.
Four tabs allow for:

« Updating contact info
* Changing login info

y Profile

Current Profile: Jane Doe
Current User ID: jane_doe@testaccountpsn.com

e

Contact Information | Login Information | Manage Additional Profiles | Billing Options

Set Up Auto-Pay
Make a Payment

View Payment
History

View Payment
Methods

Manage Profiles
View Online Bills

Update Login
Information

Update Contact
Information

Support and FAQ

View Messages

* Grouping accounts (for
those who pay more than
one bill)

* Opting out of paper bills (or
opting back into paper bills)

Personal Information

Jane Doe
123 Main Street
Your City, WI 12345

o~ Y
i Update J

Name for payment receipt: Jane Doe
Phone: (555) 123-1234

Corporate Account: CP11925
PSN Demo Corp Account

PSN Manager Detail
Customer ID: 101018027

Payment Card Number:
PSN Payment Number: 5551231234

Contact Details

There are no contacts to displa\i Add Contact ::,

Security | Privacy Policy | Contact Us | Log Off

Home | About Us | Solutions

Please send comments about this website to Webmaster
Copyright and disclaimer @ 2013:6:020, Payment Service Network Inc.

www.PaymentServiceNetwork.com
866-917-7368



anaging Payment Methods

" pay Bills | E View Bills | ? Suppurt|
Change Checking or Credit Card Info

Current Profile: Jane Doe
Current User ID: jane_d countpsn.com

Available Payment Methods | Add New Payment Methods

Set Up Auto-Pay - ~
| AddNew |
Account Type Account Number Account Nickname Exp. Date Bank Name TUERE

Make a Payment
CHECK cu NfA DANE COUNTY CREDIT UNION im]

View Payment
History

Methoaa ™™ This is where you manage
Manage Profles your payment methods:
— « Add new checking, savings,
fdct credit card (as applicable)
fd - - Delete accounts

T — * Change account numbers

Home | About Us | Solutions

Please send comments about this website to Webmaster
Copyright and disclaimer @ 2013:6:020, Payment Service Network Inc.

www.PaymentServiceNetwork.com
866-917-7368




upport for your customers

prj; my Profile | Afipayment Methods | @)Pay Bills | E View BI-
ustomer Support

Current Profile: Jane Doe
Current User ID: jane_doe@test;

Contact Us | FAQ)s | Messages

setup auto-pay  Please review all options to select the correct contact.

Make a Payment

View Payment
History

View Payment
Methods

Manage Profiles
View Online Bills

Update Login
Information

Update Contact
Information

Support and FAQ

View Messages

To make a phone payment

24-hour automated phone payments
1 877-885-7968 (for payments only)

Need help? Submit a question to Payment Service Network
(PSN)

Get answers faster...

'O
| AskaQuestion | poyiaw gur FAQs for your question

Still need help?

Live representatives from 7:00am - 7:00pm (Central), M-F, 8:00am -
5:00pm (Central), Sa-Su
1 (866) 917-7368 (no payment calls)

Have questions about your bill (amount due, need refund,
etc.)

Your City Help Line
Phone: 608.442.5100

Submit a service request to Your City

i: Submit Service Request :Z'

Customer Support

* Number for phone payments

 Submit a ticket to PSN
*View FAQs

Security | Privacy Policy | Contact Us

* Number for live PSN

Home | About Us | Solutions

Please send comments about this website to
Copyright and disclaimer @ 2013:6:020, Payment Sel

operators
« Submit a ticket to you

www.PaymentServiceNetwork.com
866-917-7368




Thank You




