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Payment options 



www.PaymentServiceNetwork.com  
866-917-7368 

±ŀƭƛŘŀǘƛƻƴ ǇǊƻŎŜǎǎΧ 
Visit www.clevelandheights.com website and click payment link to go to PSN page 

 

 Online payments 

1.Select Register 
the first time you 
go online to 
make a payment 
or view a bill 

 

http://www.clevelandheights.com/


www.PaymentServiceNetwork.com  
866-917-7368 

±ŀƭƛŘŀǘƛƻƴ ǇǊƻŎŜǎǎΧ 

 Online payments 

2.You will  
enter your: 

ÅUtility Customer 
Account Number 

ÅFirst Name (optional) 

ÅLast Name  

HELP: Your name 
should be entered 
as it is listed on 
their bill 

Å{ŜƭŜŎǘ ά{ŜŀǊŎƘέ 

 

Your Name  Appears Here Your Name  Appears Here 

xxxxx 



www.PaymentServiceNetwork.com  
866-917-7368 

±ŀƭƛŘŀǘƛƻƴ ǇǊƻŎŜǎǎΧ 

 Online payments 

3. Your info will 
appear at the 
bottom of the 
screen; if correct, 
they should click 
ά{ŜƭŜŎǘέ 

 
PSN then 
authenticates and 
your customer is 
validated 

 

Your Name  Appears Here Your Name  Appears Here 

xxxxx 

1234567 Jane Doe 123 Main Street         Anywhere        WI             12345 



www.PaymentServiceNetwork.com  
866-917-7368 

 Profile Setup 

 Online payments 

1. You will now create 
your profile by 
providing: 

ÅEmail address 

ÅPassword 

ÅSecret question 

 
This information is 
your login info to 
make future pay-
ments just a 3-step 
process. 

 

Your Name  Appears Here xxxxx 

Customer Name   



www.PaymentServiceNetwork.com  
866-917-7368 

 Profile Setup 

 Online payments 

2. If you participate in 
eBills, you will be 
asked if you would like 
to opt out of paper 
bills. 

 

�d�Z���š�[�•���]�š�X���z�}�µ�����Œ�����v�}�Á��
ready to make a 
payment, set up Auto-
Pay, view bills, if 
applicable, and more. 

 

xxxxx 

Company Name  Appears Here 


