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Conditional Use for Bank of America 124541 Cedar Road, Cleveland Heights, OH Remote ATM
Attention: City of Cleveland Heights, OH

From: Rob Sullivan, AIANCARB, NELSON on behaif of Bank of America / JLL

The Bank of America is requesting Conditional Use approvai to operate a Remote ATM facility which is a fully
accessible self-service automated teller machine faciiity. ATMs, like a human teller, help perform banking business
butin an easier, more readily availabie convenience for its customers. The facility will consist of an ATM vestibule
that is accessed by the customer's ATM card, and a secure service room which will house the ATM machines. ATMs
are designed to be fully accessible, including headphone sets which allow people who are blind or visually impaired
through private audio instruction; braille instructions are also located within accessible reach. Services extend
beyond simple cash withdrawals, as customers can access account information and related products, as
customers will have the convenience of being able to make deposits, transfer money, check account balances and
complete other types of transactions, in addition to cash withdrawals for their local shopping and business needs.

a. The conditional use will be in general accord with the purpose, intent, and basic planning objectives of the
Zoning Code, and with the objectives for the district in which it would be located.

Response: Bank of America is guided by a common purpose to help make financial lives and communities better
by delivering through responsible growth with a focus on the environment, social and governance leadership. It
represents a company that people want to work for, invest in and do business with. By implementing the self-
service ATM banking facllity, it wili support neighboring retail, commercial establishments as well as consumers by
providing the quick transactions, reduction of time spent driving to traditional banks, waiting in long lines and all
during hours of operation that are more convenient to customers.

b. The establishment, malntenance, or operation of the conditional use will not be detrimental to or endanger the
public health, safety, morals, comfort, or general welfare.

Response: The proposed Conditional Use tenant interior fit-out was designed by taking care to provide for public
safety with high tech 24-hour camera surveillance, secure card readers and lighting design to illuminate for safety.
Regular maintenance of all electronics as well as facility are scheduled to provide a clean environment and to
ensure security is at peak performance. This facility is designed to provide consumers with banking convenience
which will not have any adverse effects to adjacent property owners, Bank of America is open to working with other
tenants to address security and mainienance of facility.

c. The conditional use will be designed, constructed, operated, and maintained so as to be harmonious and
appropriate in appearance with the existing or intended character of the general vicinity, and that such use will not
essentially change the character of the area.

Respohse: The proposed Conditional Use is a tenant interior fit-out of a style consistent with adjacent retail
establishiments that will not change the existing character of the general vicinity or alter the character of the area.

d. The conditional use will not be injurious to the use and enjoyment of other property in the immediate vicinity for
the purposes already permitted, nor substantially diminish or impair property vaiues within the neighborhood.
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Response: The proposed Conditional use is designed to operate as an automated bank branch offering a range of
services while creating a physical presence in an increasingly digital world. It is part of a reinvention of the role of
Bank of America’s retail network, providing an attractive environment to provide services in ways customers
increasingly see out. It will not diminish or impair property values within the neighborhood.

e. The establishment of the conditional use will not impede the normal and orderly development and improvement
of the surrounding properly for uses permitted in the district.

Response: The proposed Conditional Use tenant interior fit-out will not impede the normal and orderly development
of surrounding property as it is an interior remodel of existing suite. Service access requires minimal imposition, as
no freight or similar deliveries are required, and technicians and maintenance can access with minimal disruption.
it will not change the exterior building design or construction.

f. Adequate utilities, access roads, drainage, and necessary facilities have been or are being provided.

Response: The proposed Conditional Use tenant interior fit-out will not change or alter any of the existing utilities,
access roads, drainage and/or other facilities.

8. Adequate measures have been or will be taken to provide ingress and egress designhed as to minimize traffic
congestion in the public streets.

Response: The proposed Conditional Use tenant interior fit-out will not change or alter the existing traffic flow in
public streets. Typical customers are patrons already using other nearby retail establishments or walk-ins from
neighboring streets. Destination customers will park as they currently do for other establishments in the
commercial row.

h. The establishment of the conditional use will not be detrimental to the economic welfare of the community by
creating excessive additional requirements at public cost for public facilities such as police, fire, and schools.

Response: The proposed Conditional Use tenant interior fit-out will not create any additional requirements for
public facilities at public cost. The Bank will provide high-tech security system with 24-hr video surveillance system,
and secure lighting enhancements as required within the terms of its lease agreerment.

i. There is minimal potential for future hardship on the conditional use that could result from the proposed use
being surrounded by uses permitted by right that are incompatible.

Response: Bank of America is just one of many banks that are currently providing ATM facilities nationwide to
address customer needs for more cenvenient, innavative and high-tech methods of banking, at the same time
ensuring customer security with a high-tech security system including card readers for accessing the facility, 24-
hour monitoring via security cameras within the facility, and a well-lit environment. The community will be served by
having the option of this Banking services in close proximity, rather than being compelled to go a significant
distance to have their banking needs met.

J. The conditional use shall, in all other respects, confarm to the applicable regulations of the district in which it is
located, as well as the specific supplemental conditions set forth in Zoning Code Chapler 1153.




Response: The proposed is an interior occupancy of an existing shopping facility that is compliant with the
applicable regulations in the district. New improvements for signage and lighting shall comply as well. As a
banking use is permitted in this zone, an ATM providing the same kind of services is consistent with the intent of

the ordinance.

k. That the conditional use shall, in all other aspects, conform to the applicable regulations of the district in which
it Is located as well as the specific supplemental conditions sel forth in Chapter 1153,

Response: Repeat of question j; see notes above,

Sincerely, -

Rob Sullivan, AIA NCARB
NELSON
oh behalf of Bank of America / JLL
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FINISH & FURN PLAN

KEY NOTES: ©

1
2
3

DO NOT PAINT 3 THIS AREA. THOROUGH CLEAN
EXISTNG FINISHES

DO NOT PROVIDE FLOORING OR BASE IN THIS AREA.
THOROUGHLY CLEAN ALL EXISTING SURFACES.
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