
CLEVELAND HEIGHTS BUILDING DEPARTMENT
40 Severance Circle
Cleveland Heights, OH 44118
216-291-4900 / FAX 291-4421

INFORMATION BULLETIN #5-10-07
FIRST ENERGY (ILLUMINATING COMPANY)

RE:  METER & SERVICE RECONNECTION APPROVAL

First Energy (Illuminating Company) has instituted a Company procedure 
for re-connecting an Electric Meter or Service which requires approval from 
a Certified Electrical Contractor.

Prior to receiving approval for meter or service re-connect, an owner shall 
employ a Certified Electrical Contractor to evaluate the system for compli-
ance with the National Electrical Code.

Upon completion of a system being brought into compliance with National 
Codes, the Certified Electrical Contractor shall provide a written report to 
the Illuminating Company. If the system is compliant with codes, at that 
time, and only at that time, the Illuminating Company will restore service.

NOTE:  THIS IS A PROGRAM INITIATED BY 
THE ILLUMINATING COMPANY.

THIS IS NOT A CITY SPONSORED PROGRAM.
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